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(1) Public Establishment for Industrial Estates (Madayn):

FIRST: Licenses, Permits and Related Services:

Service Details doxill Junlai p
Industrial activity license elin bl iy |1
Non- Industrial activity license oClin péhlini aayi | 2
ATM and similar self-service machine alilnnll Gjanillg LU cawll alitalo gpai |3
Contractor work permit Jolanll Jocaipni | 4
Consultant work permit SJlminl Jacayni |5
Cleaning services provider permit dathialbaiygnani | 6
Transportation agent permit Jai hyug i 7
Goods handling contractor permit giln dlglin Jglan ayyni | 8
Customs clearance permit 2 gaaianng 9
All other permits SHlalni | 10
Modification of permit details il alily Jiaei | 11
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SECOND: Project Establishment Services and Amendments

Service Details anaill Jnlai p
Plot survey plan AU Galwohihio |1
Additional/ replacement copy of survey plan adla Ju/ Galwall hihioll go duald] ddwi | 2
Additional/ replacement copy of lease contract adla Ja/ jlulll ade go draln] dawi | 3
Amendment of lease contract/ usufruct contract claiidl/ jludl adc Jaei | 4
Application to modify area of rented premises paliwall Janll dabwn Jaeialkh | 5
Tenancy rights waiver Judl (ggan ge Jjliill | 6
Withdrawal/ addition of partners in the commercial register Sl Jawll el pi dalal/alawil |7
Review and approval of survey fees drniall aloguwpll alniclgdealyn | 8
Second review of engineering drawings ayilill apall drwaiall alogwpll dealpn dale] | 9
Expired building permit renewal diaiin clit@aabl aaai | 10
Replacement building permit clitll @bl adla Jau jlanl | 11
Modification of building permit details clitll @bl alily Jaei | 12
Residence permit for contractor’s labour camp within the leased plot apliwall gayll dalwa Jala Jglanll Jloc prio dold] apni | 13
Residence permit for contractor’s labour camp outside the leased plot apliwnll ga)ill @alwo gjla Jglanll Jloc piin dold] apni | 14
Service path permit not including an excavation permit Haall aupni Jolo pé alnad jgic jlun apni | 15
Excavation works permit including cutting an asphalt road calawn @iph ghd ganii jas Jlocl apni | 16
Permit to repair communications antennae and similar objects on rooftops (Qhwill Gga lanha 4 log Jadlnidl alilga by apni | 17
alllnil glpl cuayi apni | 18

Communication tower installation permit
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THIRD: General Services for Companies in the Industrial City:

Service Details dnaill Jinlaj p
Advertising and billboards on entrances to the city/ inside the city adhinll Jala/ dahiall Jaao Lle aillel (alial) alagl | 1
License for advertisement banner fixed on private land dnlall t:,Jf_'uﬂl Llcditin dagille] aiall gaayi | 2
License for advertisement banner for a foreign product on the city adhinll Jala Lol iinl aylcx dial | 3
License for advertisement banner for local/ GCC product on roofs or bl ghwl Lle gl lan iial diley dial | 4
facades of buildings on the city laialgg
Permit to distribute leaflets on the city ddhinll Jala did)g alille] g1jgi ayyni | 5
Permit for event on the city ddhinll pja Jalhddleadold] aipni | 6
Foodstuff destruction certificate aulaé algo cadil @alauh | 7
Shaded public parking space reservation Jlhoplcadgnjaa | 8
Non-shaded public parking space reservation Jho péplecddgn jaa | 9
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FOURTH: Supervision and Inspection Services

Service Details o3l Jnlai p
Obtaining the health card dinll adliadl glpAaiwl 1
Obtaining a vehicle license abbyall gy alpaiml | 2
Issuing a permit for advertising on vehicles absyall Lle alille] aipi glpaiml | 3
Vehicle inspection certificate a0 paddlad | 4
Self-service permit for hot and cold drinks dajllig didbwll aabgpuinll dilall doaall gilhn gupni | 5
Health conditions permit for a temporary labor camp adgn Jloc pawenl dpanll alialyiodl apni | 6
Health, Safety and Environment requirements permit ainlig dntlllg danll alklyiwll gpni | 7
An incoming shipment reservation certificate @a)lg i jaa é@ilad | 8
Certificate of destruction wallil @alam | 9
Vector control permit Jalyodl Jdlgi @aalan aipni | 10
Emergency and evacuation plan permit cllallig ¢sjlghll dha arpni | 11
Request to pump rainwater pools Jlandl alin alenaihad gl | 12
Application for monitoring a facility aldio édalpo ulh | 13
Serving notifications and violations related to the HSE datianll dollwllg anll glhally daleinll alallhnllg aleiyll dods | 14
Vehicle accident waste abaypoll dalga alalian | 15
Public health approval request volunteer service aolell danll dlnll ala dreghill Jlocill adalgn alh @nyy | 16
Product release certificate aiin e glyal Galauwn | 17
Repacking a product alinaiieidilc] | 18
Home delivery services Ajiall Jungill alnas | 19
20

A visit or preview site

gagn dijlen gl djlyj dnaa
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FIFTH: Miscellaneous Services

Service Details o3l Jnlai p
Salary certificate authentication for foreign workers wLilaill Jloell ily éalauh le déalnn | 1
Printouts, work manuals, specifications and any other printed materials dlegihn §ig alanigallg Joell aluiag dlaig alegihn | 2
Clearance certificate form @03 delp dalaw gagni | 3
Issue of ‘To whom it may concern’ certificate joll anay gol @lad jlanl | 4
Document authentication Ghligll Guani | 5
Copies of documents including authentication @Ganill dlobn (gilig o awi | 6
Weight card issue gjgdadlhy jlanl | 7
Any other document issue allci ajgoaall pié go spai adyig sijlanl | 8
Empty truck entry permit (loading purposes) Jroaill galpell aejla dinlin Jgaa auylni | 9
Entry permit for individuals ddhinll alpal Jgai aypni | 10
Entry permit for private vehicles ddhinll dnlh abibyn Jgaa ayyni | 11
Truck parking in parking yards gl abalw 6 diali dalahal | 12
Sewage services cAnlldpn doas | 13
Water service connection cloll @nad Jyl | 14
Gas service connection jlelldnad Jny) | 15
Reconnection of services after disconnection by service provider dnaill agjn (o laehdae) alniill Jungidale] | 16
Water consumption aloll eld@iml | 17
Gas consumption jlell cllaiml | 18
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(2) Ministry of Commerce, Industry and Investment Promotion (Invest Easy):

Service Details Goxill Hnlai p
Brand names ayjlaill clowill | 1
Trademarks ayhill alodell | 2
Create a new commercial record 2117 §)hi Jaw clni] | 3
Update the commercial registration data SJaill Jawll alily dyaai | 4
Renew the commercial registration S)aill Jawllapai |5
Commercial record liquidation S)aill Jawlldani | 6
Commercial record cancelation S)aill Jawllclel] |7
Industrial License (new application) (2 wlh) arclinll aualyill | 8
Industrial License (renew) oelinll prayillaagi | 9
Commercial agencies (new application) (2123 wul) ayylaill adlagll | 10
Update the Commercial agencies data aylaill adlagll alily cuaai | 11
Commercial agencies (renew) ayjlaill adlagll aaai | 12
Commercial agencies cancelation dyjlaill allagli elel] | 13
Requests for certificates of origin Lninll alalawn alldh | 14
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(3) Ministry of Labour

Service Details Gnaill Jnlai p
Approval of applications for licenses (permits) (aliigainll) yaualyill aldi alaicl |1
License modification (permission) (6uigain) yaualyill Juaei | 2
Renewing business cards Joell aldlhyayai |3
Approval of investor requests (Hpoiiwall ablhaloicl | 4
Transfer of an investor's credit jniiwn drigiin Jigai | 5
Remove system block for the investor/Co. dluinllg poiiwall e phalleay | 6
Investor’'s visa cancelation poiiwo diliclel] | 7
Worker cancelation Jolcelal] | 8
Omanization Rate Hoeill drmiddjen | 9
Workers' statements Jloell alagads | 10
Adjusting the profession of workers Jloell dian Jiaei | 11
Remove system block for the activities dhuiill ge phall gay | 12
Contract registration agdell Jrawi | 13
Add careers in activities dhnilll 4 ganaala) | 14
Registration and renewal of properties (trucks) in the facility system aliioll plAi a (aliabi) alblall aa3ig Jawi | 15
Provide job opportunities Jocynpa pagi | 16
Register and amend profession and activity bliillg dimnll Jiaeig Jrawi | 17
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(4) Ministry of Foreign Affairs

Service Details

daondill Jrnlai

Attestation of agencies, contracts and commercial invoices

dylaill pilgallg agaellg cillagll L lc Ganill

Attestation of civil agencies, contracts and invoices

ayanll pilgallg agaellg citllagl L le (Ganill

Certification of all commercial documents

)il giliall il ailaiiwall goa L Ganill

Certification of all civil documents

Liaall gilall ala alaiiwall grad Ll Ganill

Request for a replacement for lost commercial documents

dujlai dagdan ddyig (e gage cilbh

Request for a replacement for lost civil documents

duian digadn adyig ge gage wilh

4

rﬁad

ilno

ayn



(Plao) yluuo jS1p0 Tloss

Jlocacling ajliiaaje (5)

(5) Oman Chamber of Commerce and Industry

Service Details Godill Jnlai p

New membership registration dyradighc Jrawi |1
Membership renew dighell aaai | 2
Grade change dajll pei | 3
Invoices certification pilgall e Gianill | 4
Sale of origin certificate Liinll ahlaub gy | 5
Commercial agencies ayhill adlagll | 6
Authorization agencies Jugaill allag | 7
Certificates of origin for foreign goods auial gilénl Livio ailaladh | 8
Certificates of origin for Omani goods duilne gilayl Livio ailalaah | 9
Certificates of origin (FA) (FA) aulrralll pliai Livio cilalawh | 10
Certified true Joill guh Gani | 11
& y1éq anayillg wildl cilaladd (e Ganill | 12

Certification of salary certificates, translation and others
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